
 
 
 
Instructions for Ask a Mentor program: 
 
We suggest that you navigate as far as you can through the instructions before the 
chat time. This will ensure that you are ready to go when the session starts. You will 
not be able to submit questions until the beginning of the scheduled session. 
 
Go to mtips.org 
 
Select Ask a Mentor from the menu bar or the box to the right 
 

 
 
Select log in to Ask a Mentor on far right of screen.  You may need to scroll right to 
see it. 
 

 
 
Wait a moment for the user name box to appear and type in a user name (no 
restriction on use of characters) 
 

 
 
 
 



 
 
 
 
 
 
 
 
Select the room button and choose the room with the appropriate age group for 
your interest. 
 

 
 
Select Connect Button 
 
 
 
 

 
 
This is the screen you should see. If you don’t see the Start typing here box, you may 
need to scroll down. 
 
Verify that the room you want to be in (Toddler, Primary, Elementary, or AYM) is 
the room you have entered by reading the red welcome note at the top of the box. 
 



 
 
 
 
 
 
 
 
 
 
If you are in the wrong room, simply select the room button at the upper right hand 
of the box and select the correct room. 
 

 
 
You are ready to submit your first question.  
 
Type question in the designated box. Your question will enter a queue awaiting 
approval. 
 
When approved, it will appear with an answer in the text box. 
 
Note: You do not need to submit questions. You can log in and read only. 


